bsi.
Certificate of Registration

The International Customer Service Standard - TISSE 2012

By Royal Charter

This is to certify that: Moalajah FZE
Al Zahra Centre
6th Floor, Suite 605
Ajman
United Arab Emirates

Holds Certificate No: TISSE 623260

and operates a Customer Service System which complies with the requirements of TISSE 2012 for the following
scope:

Moalajah Customer Services.
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For and on behalf of BSI: // B
Frank Lee, EMEA Compliance & Risk Director

Original Registration Date: 09/08/2015 Effective Date: 09/08/2015
Latest Revision Date: 09/08/2015 Expiry Date: 08/08/2018
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THE INTERNATIONAL
¥ CUSTOMER SERVICE
INSTITUTE

..making excellence a habit’



